


BEFORE WE START

LET'S PUT SOME QUESTIONS FORWARD

.

What is

How much does Standard Phrs
CAOQO levels)?

How do pilots feel about Standard Phraseolog)7

How do teachers feel about Standard
Phraseology? /




Cleared ILS approach RWY 14

There is a dog on the RWY

New technologies are
introduced to optimize

‘ customs procedures at

airports.

A3o|joaseayd Qv
uollediunwwo?d
Auoydaialolipey

YSl|Su3 UOI.IAY




WHAT IS STANDARD PHRASEOLOGY?

» A minimum set of lexical and
grammartical means used for radio
telephony communication

AN

or which standard
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HOW MUCH DOES STANDARD PHRASEOLOGY
WEIGH (IN ICAO LEVELS)?

Structure Vocabulary Comprehension Interactions

limited control o

a few consisting only ©

memorized isolated words memorized
grammatical and memorized phrases
structures phrases




PRE-EMINENT R/T COMMUNICATION
PROBLEMS:

» frequency
congestion

» POOr microphone » strings of instructions

» Inadequate
=dgements



HOW DO PILOTS FEEL ABOUT STANDARD
PHRASEOLOGY?

» Enfthusiastic?
» Confident?¢




HOW DO TEACHERS FEEL ABOUT STANDARD
PHRASEOLOGY?




AND SOME MORE QUESTIONS ...

» What are the regulatory documents 1o specify the
usage of Standard Phraseology?¢

» What are the manuals and Publicoﬂons to use for

teaching Standard Phraseology?
> the methods of feaching standard phrases?
ning such RT issues as




ICAO Docs and Publications on
Radiotelephony

®» Annex 10, Volume Il

Meteorologica
Naviagation

Regional Supplementary Procedures

| Manual on Coordination betw_een Air Traffic
Serwces,.AeronautlcaI In_formatlon Services and
Aeronautical Meteorological Services

Manual of Radiotelephony
Manual on the Implementation of ICA

Language Proficiency Requirements



HOW DO WE FINISH THE
COURSE?

Duratic

Purpose:

To assess gaps in knowledge
To make sure pilots have learned the /

amendments to the ICAO Documents
and have studied RT manuals /




HERE IS THE EXAMPLE..(1)

l) Task 1.Write down the ICAO standards for the following

message
| should like to know...; | wish
to obtain...

| hereby indicate the
separation between messages
transmitted to different aircraft
in a very busy environment

1. taxi to holding point RWY 07 via TWY 7.Hold _ of RW
2. RWY 03, cleared for take off, report




HERE IS THE EXAMPLE..(2)

®» Task 3. Correct the following phases according to standards

Cleared to start up
to land
for take-off

ILS Approach /

107

byKcupoBKa pa3pelueHa, 3anyck no KomaHae /
BbinonHUTL He mory, pekomeHgauma TMKAC no paspelueHunto yrpossbl
CTO/ZIKHOBEHMUA

MpoLwy noapobHbIe MHCTPYKLMUK NO PYNEHUIO



RT OUTLINE THROUGH THE
COURSE

Revision of typic
standard procedures (based o

ATC clearance
Start-up
Push-back
Taxi

Line-up
Take-off

Climb

En route. Position reports

En route traffic information /
Descent

Approach

Landing

After landing

Revision of non-routines and emergencies

Simulator training (briefing, flight, debriefing)

Test of ICAO phraseology
Simulator exam



THROUGHOUT THE COURSE
(1)

LIVE EXCHANGES

To compare standards with non-sta
To analyze ambiguity and risks

To manage non-standards (checking, confirming, /

clarifying)

To prepare for the exam listening tasks /
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THROUGHOUT THE COURSE

(2)

»
Listen to the dialogue between the controller
he pilots and answer the questions:

1/ Whatis the active RWY?¢ N
2/ How many aircraft are ready for departuree
3/ Which aircraft is the first to line up Cathay270 or KLM439¢



ATC CLEARANCE. LESSON PLANNING(1)

» Lead-in.
®» Presentation.

b

Read the dialogue”
any.

1 ) Listen to the ATC clearance. Compare it with the typical sequence. Tick what is
different. Add what is missing. Then listen again and copy the digits.

2




ATC CLEARANCE. LESSON PLANNING(2)

Listen to the ATC clearances for the following aircraft, Copy them and read them back. You will hear the original readback affer you speak.

Callsign ATC details

\V

Air Portugal 653

sten again and copy the digts.

.

Speedbird 176 heavy
Pakistan 712 heavy
653 DK

YAYAVAN
2008% 4 §908°



TYPICAL ROUTINE EXCHANGES (1)

Start-up
Push-back
Taxi
Line-up

Take-off
Climb
En route. Position reports

En route traffic information
Descent

Approach

Landing

After landing



TYPICAL ROUTINE EXCHANGES (2)

START-UP

»
E.g. stand / gate number, standby, callsign, slot time, expect, at your discretion

-name of ground station -

- callsign

- greeting - callsign

- callsign

- stand number

- ATIS code - aircraft callsign

- request start up - ‘start up approved’

- name of destination

-‘starting up’
- callsign

Lister 10 tne exampie 1

2008



NON-ROUTINES AND EMERGENCIES.

LESSON PLANNING(1)

®» Lead-in

A condition of being

A condition concerning the safety of a
which doesn’t require immediate assistance.

Classifying incidents into Distress or Urgency.
Total electrical failure
Depressurization
Engine flameout, etc,

Identifying radio signals:
A radiotelephony distress signal consisting of the spoken word mean that grave or imminent
danger threatens and immediate assistance is required

A radiotelephony urgency signal consisting of the spoken words mean, that an aircraft ha
very urgent message to transmit concerning safety of a ship, aircraft or other vehicles, or of some persq,
board or within sight.

|dentifying squawks. Correct mistakes:

The pilot of an aircraft encountering a state of emergency shall set the transponder to Mode A
when previously directed by ATC to operate the transponder on a specified code.
The pilot of an aircraft losing two-way communications shall set the transponder to ModeA Code 7500.

The pilot of an aircraft subjected to unlawful interference shall endeavor to set the trapSponder Mode A Code
7700 to give indication of the situation unless circumstances warrant the use of Code 7500.

de 7600 expect



NON-ROUTINES AND
EMERGENCIES. LESSON

PLANNING(2)

» Practice.

Matching the worc
Inserting prepositions
Thinking of possible actions to take

Listening practice

|ldentifying emergency message format. Listen to the examples and
complete the Jeppesen bulletin

Listening and taking notes. ldentifying differences from a format.

Speaking practice
Describing non-routines and emergencies according to the mod
Role-play. What will you say to the controller if...



SIMULATOR TRAINING. LESSON
PLANNING

Aeronautial charts
NOTAMs

Briefing checklist
Flight

Phases: start-up, push-back, taxing, line up, take off, climb, cruise, descent, approach, landing,
taxing, parking

Nature: routine / non-routine / emergency E.g. ignition system failure, windshield fogging, bird
strike, flap control system failure, etc

Involvement:
inside the cockpit — CRM, communicating to the controller
outside the cockpit — monitoring radio contact, taking notes

Equipment: cockpit, computer, flight visualization program

Debriefing
Outside analysis

Instructor’s analysis
Correcting mistakes









